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�
28th Conference of the 

European Association for Aviation Psychology 

27-31 October 2008, Valencia, Spain  

����

Conference Theme: 
 

The future of Aviation Psychology: 
 Enabling Operational Improvements and  

meeting Business Requirements in Aviation 
�

The 28th conference of the European Association for Aviation Psychology (EAAP) will be 
organised from 27-31 October 2008 in Valencia, Spain together with the ��������	��
�����
��


��	�����
�������
�
�� ��	��	� � The venue for the conference will be the Hotel Sidi Saler, 
which is directly located at the beach and about 20 km from the Airport and City of Valencia. 
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The overall theme of the 28th conference 2008 will be: 
 

The future of Aviation Psychology: 
Enabling Operational Improvements and meeting Business Requirements in Aviation  

 
The aviation business in Europe is changing rapidly and the dimensions of operational and 
institutional changes are huge. These will have significant human and social impacts.  
 
Aviation Psychology has a long-lasting tradition in the areas of Selection and Training of 
aviation operators (e.g. pilots and controllers) and Flight Safety and Incident/Accident 
Investigations, and also in the field of mitigating the effects of operational stress and fatigue. 
Research and Development in the past has often focussed on solving problems that ‘popped up’ 
in day to day operations.  
 
So far the main safety benefit for applying Aviation Psychology has been to better understand 
and prevent “accidents and incidents”. Clearly, safety has benefited from these insights and 
“Human Factors’ has become a standard consideration in investigations, training, quality 
assurance and even in the design of flight decks.  
 
What has NOT yet been achieved is the positioning of Aviation Psychology and Human 
Factors as key enablers for future operational improvements and evolving aviation 
business requirements. 
 
Today’s business drivers in aviation are mainly costs and productivity, and high safety levels 
are often taken for granted. The appearance of low cost airlines, lean management, reduced 
crew operations, and minimal flight education for flight crews are examples where human 
factors considerations are being reduced and marginalised. In selection and training it seems to 
no longer be the goal to find the best candidate per se, but to fill the training slots as 
economically as possible. Also Research Centres are increasingly under pressure to produce 
research that is easier and faster to implement and to provide immediate benefits.  
 
The advent of new technologies has raised many challenges related to working more effectively 
with “Automation” and changing “Roles and Responsibilities” of operational staff. Typically, 
such automation and design issues are driven by engineering specialists and not necessarily 
Aviation Psychologists and Human Factors Specialists. 
 
Nearly all operational improvement initiatives today require solid business cases and cost-
benefit analyses before investment decisions are made by senior management. Resource and 
budget cuts in the areas of aviation psychology and human factors are often in the front line due 
to their ‘soft’ nature and the challenge to provide evidence of their quantitative and qualitative 
benefits.  
 
However it is a common view that in the future, European aviation will only be able to achieve 
long-term operational targets and strengthen the economic value chain through the capabilities 
and performance of the people involved.   
 
Therefore, Aviation Psychology and Human Factors also have to evolve and adapt for the 
future. A proactive strategy for the exploitation of Human Factors within the developing 
business context is needed. We will address and discuss these issues in this conference, 
along with our familiar topics such as selection, training and aviation safety management.   
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The EAAP conference in 2008 will provide new ideas and answers by addressing the 
following questions: 
 
·  What are the key improvements & benefits in aviation psychology/human factors to date?  
·  How can these improvements be used to enhance safety as well as business objectives?  
·  How do we explain to management that these issues are important not only for safety but 

also for the overall business performance? 
·  Why would stockholders invest in Aviation Psychology/Human Factors programs? 
·  How can we better assess quantitative/qualitative benefits of aviation psychology/human 

factors programs? 
·  How can we better market and sell our initiatives and products? 
·  How can we create convincing business cases and cost-benefit analyses?  
·  How can we facilitate and support the management of transition and change including social 

dialogue? 
·  What will be the major operational and institutional changes in the aviation sector? 
·  What research in Aviation Psychology and Human Factors should we focus on? 
·  How can safety be assessed as being sufficient for the operational tasks and jobs?  
·  How should we educate Aviation Psychologists and Human Factors Specialists for the 

future? 
 
Leaders of airlines, airports, ANSP’s, military, industry, pilots’ and controllers’ 
associations, academia and legislation will, as invited keynote speakers, draw a picture of 
the future aviation sector in Europe and initiate discussion between practitioners and 
academics each conference day. 
 
Invited papers, posters, tutorials and expert panel sessions will aim to derive recommendations 
for scientists and practitioners for further research and the integration of human factors 
knowledge into the organisational and operational environments.  
 
Submissions for the areas of planning, recruitment, training, competence and licensing for 
operational staff, as well as the human aspects of system design, automation, error management, 
and the social factors of transition and change are welcome for presentation at the conference.  
 
For papers and presentations dealing with actual projects, the scientific committee will favour 
submissions that report on empirical methods and results rather than on concept papers and /or 
project plans.  

�

�
��� �
As in previous conferences, three types of participation are available: oral presentations, poster 
presentations and tutorials. 
 
Oral presentations refer to the presentation of original work and typically have a duration of 15-
20 minutes. Original work can also be presented in the poster format with posters of 90cm by 
120cm dimensions. 
 
Tutorials are meant to be short training sessions of 3-4 hours addressing a particular topic in 
Aviation Psychology. The tutorials should be prepared and run by 1 or 2 people who will be 
exempted from the conference fees thus rewarding their additional efforts. 
�
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EAAP Conference 2008 - Proposed Program 
 

 
Sunday 26.10.2008 
·  Registration desk 
 
Monday 27.10.2008 
·  Welcome and introduction 
·  Introductory keynote speakers 
 
Tuesday 28.10.2008 
·  Paper session and discussion AM 
·  Paper session and discussion PM 
·  EAAP Business Meeting (16:00 – 18:00) 
 
Wednesday 29.10.2008 
·  Paper session and discussion AM 
·  Sightseeing tour Valencia PM 
 
Thursday 30.10.2008 
·  Tutorials AM 
·  Tutorials PM 
·  Gala dinner incl. EAAP 2008 Award Ceremony  
 
Friday 31.10.2008: 
·  Paper session and closing of the conference AM 
·  Conference certificates and proceedings 

 
Conference Certificates 
 
Participants attending the entire conference including two tutorials can use the conference 
certificate for the registration or re-registration as (Junior) Aviation Psychologist, or Human 
Factors Specialist in accordance with the EAAP certification rules (www.eaap.net).  
�
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Calendar for submission: 
 
October 2007:  First call for papers, posters and tutorials 
 
February, 1st 2008: Second call for papers, posters and tutorials 
 
April, 4 th 2008: Deadline for the submission of paper and poster abstracts. An abstract 

should be about three A4 pages with font size 12pt Arial (in English). 
 

Deadline for submission of tutorial outlines. An outline should be 
about three A4 pages with font size 12pt Arial (in English). 

 
May, 1st 2008:  Communication of the results of the scientific paper sift and selection. 
 
July, 31st 2008:  Deadline for the submission of a 6 page Full Paper (in English) to be 

included into the proceedings of the conference. 
 

 

Please submit your paper and poster abstracts and/or tutorial outline as WORD file to: 

Prof. Teresa D'Oliveira at teresa.oliveira@ispa.pt  and to 

Prof. Peter Jorna at peterjorna@gmail.com  

 
 
Scientific Committee and Editorial Board:  
 
Dr. M. Barbarino, President of EAAP  
Prof. Teresa D'Oliveira  
Dr. André Droog  
Dr. Hinnerk Ei� feldt 
Dr. Ruth Häusler  
Prof. Peter Jorna  
Maj. Veerle Tibax  
�
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